
PCC Wellness Community is a non-profit organization that was 

founded to meet the healthcare needs of the medically undeserved 

residents of Chicago’s west side communities.  

 

Through the Taproot Foundation, PCC was awarded a service 

grant to have their first annual report created. 

case study: pcc wellness annual report

What did this mean? 
This meant that a team of marketing 
professionals would work together 
pro-bono to create a 16 page annual 
report. Over a period of 8 months we 
met weekly to develop themes, gather 
information, interview, collect content, 
stories, create design concepts and 
photographic recommendations.

The result. 
Storytelling. In every sense of the 
word. That was the theme of the 
annual. While doing our discovery one 
thing was very clear: That everyone 
had a story and it was powerful, 
engaging, and real. From the patients 
that received incredible care to the 
doctors and administration, these 
were people dedicated to making 
a difference and patients who were 
grateful to this organization for the 
care they received. We wanted to 

convey this in the annual report. Using 
a mix of photography that featured 
real patients, caregivers and families, 
our photographer Michael Boyd shot 
on location at one of the eight clinics 
on four separate occasions. Our writer 
created compelling and personal 
stories mixed in with statistics about 
the growing needs of healthcare and 
costs. The piece was designed as an 
8 1/2 x 8 1/2 to set itself apart from 
standard annual report sizes, while 
not costing any more to print. Each 
spread features one page with a full 
bleed image as well as a signature  
to further reinforce the uniqueness  
of this individual. The other half of 
the spread featured a second smaller 
photo and that persons’ story. The 
top copy in white featured traditional 
annual report information.
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to download a pdf of the annual report go to: http://winterandconstruction.com/pcc_annualreport.pdf

2008 annual report

storytelling

From the age of 8, Paul Luning had a plan for his future: “I’ve always known what I was going to do,” 
he says. “I wanted to be a doctor so I could help people in need.” Years later, he is doing what he 
imagined. Paul is very proud to be a husband, father and the chief medical officer. Paul and his family 
are all part of PCC. His wife received prenatal care here and his children come to PCC for medical care.

As Chief Medical Officer, Dr. Paul Luning is working daily to improve the health of patients in a 
comprehensive and compassionate way—and teaching future generations of doctors how to serve 
individuals and families most in need throughout the community. 

“It’s the perfect place to train new doctors to take care of the underserved,” Paul says. “I want  
doctors who are dedicated to taking care of the underserved to have the opportunity to do that  
in the best way possible.”

Paul graduated from the University of Chicago Pritzker School of Medicine in 1995, and he has  
been with PCC ever since. He arrived in 1995 for a residency at West Suburban Medical Center  
and stayed for a fellowship after that. 

For Paul, the opportunity to work with residents and fellows at PCC is a way to make sure he stays 
informed about the latest advancements in medicine. “We are able to demonstrate to some of those 
brilliant medical students and residents that serving the underserved is not a second class career path.  
I think our program demonstrates that you can have a good lifestyle and be well respected by doing 
what your heart tells you to do, which is serving the underserved,” he says. 

Paul’s Story
Husband, Father, Doctor 

PCC has remained committed to training 
healthcare professionals through residency, 
fellowship and student programs within a 
community health setting, while maintaining  
high standards of quality care.
PCC collaborates with the West Suburban Family 
Medicine Residency program, and offers Maternal 
and Child Health (MCH) Fellowships and 
Community Medicine Fellowships. We also offer 
training opportunities for medical, midwife, nurse 
practitioner, medical assistant, and social work 
students from different institutions throughout  
the country.   
Over the years, we have trained many residents 
through the West Suburban Family Medicine 
Residency Program. PCC’s MCH Fellowship 
provides additional training for fellows in high-risk 

obstetrics and pediatrics, while the Community 
Medicine Fellowship trains fellows to be medical 
directors of community health centers. Our 
medical staff now includes 10 physicians who  
were trained through the MCH Fellowship 
program, and two physicians who were trained 
through the Community Medicine Fellowship 
program. Many other fellowship graduates are 
pursuing medical directorships at community 
health centers in Chicago and across the  
United States.  
Our level of commitment is also expressed in the 
quality of care we provide to patients. In 2008,  
PCC became a Joint Commission accredited 
organization, which is another validation  
of the high-quality healthcare services that  
our clinics provide. 

Commitment to Education and Quality

Dr. Paul Luning,  
Chief Medical Officer 

Five years ago, Luecendia Reed was pregnant with her son, Tristan. Her mother recommended  
she come to PCC for prenatal care and classes. After the birth of her son and with the guidance  
of a PCC prenatal course instructor, Luecendia joined PCC’s AmeriCorps program and later became 
PCC’s Healthy Start Specialist. 

The Healthy Start program serves mothers and their children until their youngest child is two years of 
age. PCC partners with Access Community Health Network, which is the federal grantee for Chicago’s 
west side Healthy Start program. 

Luecendia visits new mothers to teach them about breastfeeding, nutrition, family planning, the effects 
of smoking and child development. During her visits with mothers, she emphasizes the importance of 
breastfeeding for newborns and developmental screenings for older children. Luecendia explains that 
screening children at young ages can help parents learn about developmental delays years before the child 
reaches school. This program also provides an opportunity for Luecendia to take the mothers she works 
with to “consumer forums” where they can discuss and learn about topics, such as financial literacy. 

“Education is provided to people who don’t have these services otherwise, to be a better parent,  
to have better self esteem,” says Luecendia, who lives in the Austin neighborhood. “I think that PCC  
is really helping the people in the communities. I love what I do. I love talking to people and helping 
them to reach their goals. That’s why I’m still here.”

Luecendia is very proud of Tristan, who is now 5 years old. He graduated from kindergarten in June 
2009. “Tristan is very smart and won the school spelling bee,” says Luecendia. 

Luecendia’s Story 
Mother, Healthy Start Specialist  

Many of the communities that PCC serves suffer 
from severe poverty, lack of access to medical  
care and have high rates of uninsured individuals 
and families. As a result, healthcare inequalities 
continue to increase within these communities. 
During these challenging economic times, many 
patients in the communities served by PCC are 
unemployed or uninsured. More than 80 percent 
of PCC’s patients live at or below 200 percent  
of the Federal Poverty Level and 70 percent  
of our patients are uninsured or covered by 
Medicaid. As healthcare costs continue to rise, 
the healthcare needs of our patients are also 
increasing. Unfortunately, some individuals and 

families are choosing to postpone seeking medical 
care in order to save money, without realizing the 
impact it will have on their long-term health.  
As a community-based healthcare organization,  
we understand the need for equal access to 
healthcare; therefore, patients are able to receive 
medical care at PCC regardless of their ability  
to pay for services.
In addition to easing the financial burden on 
these patients, PCC is dedicated to reducing the 
health inequalities in the communities served by 
PCC. We continue to strive for enhanced quality 
of care and health outcomes among underserved 
populations, to fill the gaps of unequal healthcare.  

Filling the Gaps of Unequal Healthcare

Luecendia Reed,  
Healthy Start Specialist 


